
 

Episode 2: Why Dialogue Matters: Beyond Words and Arguments 

Summary: 

 Dialogue is more than discussion — it’s a shared search for truth. Building bridges begins when we 

approach others with curiosity and goodwill, not competition. 

Key Quote: 

“Truth is not something we possess, but something that possesses us when we seek it together.”  - Pope 

Benedict XVI 

Reflection Questions 

 

1. Winning vs. Seeking  
The interview distinguishes "debate" (where there is a winner and a loser) from "dialogue" (a 

shared search for truth where we "walk together"). When was the last time you entered a 

conversation willing to let your own understanding be "enriched" by the other person, rather than 

just trying to convince them you were right? 

 

2. Finding the Hidden Good  
Mary Jo notes that "every idea—even those bad ideas... has good elements in it" because the 

person is usually seeking some form of good. Think of a political or social opinion you strongly 

dislike. Can you identify the underlying "good" or value that the person holding that view might 

be trying to protect or pursue? 

 

3. Distinguishing Feelings from Ideas  
A key strategy mentioned is distinguishing between feelings (which are temporary, physical, and 

valid) and ideas (which can be debated and corrected). How might validating someone’s feelings 

first—without necessarily agreeing with their ideas—help lower the temperature in your next 

difficult conversation? 

 

4. The Efficiency of "Wasting Time"  
We often view listening as inefficient, yet Mary Jo argues that taking time to build trust actually 

saves time and prevents "collateral damage" in the long run. Are there relationships in your life 

where a lack of trust is currently slowing you down or causing friction? How could investing time 

in "inefficient" listening help repair that foundation? 

 

Practical Challenge: The "Curiosity Shift" 

Context: In the interview, Mary Jo identifies fear as the biggest enemy of conversation. When we feel 

attacked, our body goes into "fight or flight" mode. To counter this, she suggests a specific three-step 

physical and mental reset. 

The Challenge: Identify one moment this week where you feel your heart rate accelerate during a 

discussion or while reading something online. Instead of responding immediately, do the following: 

1. Breathe: Take a deep breath to signal to your body that you are safe. 
2. Switch to Curiosity: Explicitly tell your brain, "This is a time to learn, not a time to fight". 
3. Ask a Question: Instead of making a statement, ask a question designed to understand the story 

behind their view (e.g., "Can you tell me the story of how you came to that conclusion?" or "What 

is the main value you are trying to protect here?") 


